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 How wonderful is our Morse 
Institute Library?  Just one example is 
the fact that we have a bookmobile, 
unusual in the state of Massachusetts. 
This year, the Friends awarded one of 
its scholarship grants to Rose Huling, 
our Bookmobile and Outreach 
Coordinator.  She attended the 
Association of Bookmobile and 
Outreach Services (ABOS) national 
conference in St. Charles, Illinois, 
from October 14 to 16.  Rose just 
returned from the event, which draws 
professionals from all over the world, 
and she shared some of her insights 
here:

Rose, many of us are unfamiliar with 
the specialized job that you do. Could 
you describe it? 

 I have worked at  the library 
for over 12 years, and my  primary 
responsibility is Bookmobile and 
Outreach Services.  I also work some 
regular shifts in the children‛s 
department. My duties as the 
B o o k m o b i l e a n d O u t r e a c h 
Coordinator include many different 
a s p e c t s : b o o k m o b i l e d r i v e r , 
storyteller, problem-solver (“Huh, 
what was that sound that the 
bookmobile just made?”), quasi-
public relations liaison, explorer (to 
help  people find the right book for 
them – reader‛s advisory), smiler and 
cheerleader (we give smiles to folks 

and provide good cheer), provider of 
homebound delivery and homebound 
services (for those folks who can‛t get 
to the library), and more duties as 
they arise. 

Tell us about the bookmobile. 

 I am assisted with materials 
selection (“stocking the bookmobile”) 
and organization by some wonderful 
colleagues: Kathleen Turner selects 
the children‛s materials,  Jesse Silvetti 
selects the large-print books, and 
Dylan Edwards helps to keep the 
truck organized.  I select the materials 
for the adult collection, audio books 
and DVDs.  Delivering services to the 
citizens of Natick is a job that one 
person cannot do alone.  I am for-
tunate to have the support of the entire 
library and the library administration. 
Staff from the reference, children‛s 
and administration departments 
regularly travel on bookmobile runs 
with me.  I also work with those who 
need assistive technology equipment 
such as a talking book player or a 
video magnifier (CCTV).  The library 
lends the equipment to the person. I 
bring it to them and show them how 
to work it.  I also work with people 
from other groups in town, e.g.,  
Friends of the Fourth, Kids Connect, 
the Friends, Natick Recreation and 
Parks Department, and Family 
Resources of Natick. 

Hitting the Road
An interview with Rose Huling

By Karen Cakebread
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President’s Column
By Maria Tumang

First and foremost, thanks to all 
our Friends for continued support of 
our efforts to provide much needed 
funds to enhance the quality  of the 
Morse Institute Library.  We would also 
like to thank all the families and 
individuals who donate books, baked 
goods, and other materials to sell at our 
Book Nook and Book, Music and Bake 
sales.  Finally, thank you to all the book 
sale volunteers. Not once, but three 
times a year, we have book sales. 
Without  your help, we would never be 
able to pull off such a feat.

September is the time to 
welcome new faces to the Friends 
Steering Committee: Karen Cakebread, 
Donna Freedman, Pam Koskovich, 
Fran Guthery, Shirley Lowe, and Maria 
Tumang.  We also welcome back Grace 
Mahoney and Patricia Cutler.  Karen 
Cakebread is a full-time staff editor 
with Robb Report Home & Style and 
Robb Report Collection. Donna 
Freedman, our new treasurer, is the 
owner of DBF Group, a Natick-based 
computer software company.  Pam 
Koskovich is the program director of 
Family Resources of Natick.  Fran 
Guthery is an avid supporter of the 
Friends and tireless volunteer for the 
book sales. Shirley Lowe has been 
helping with the book sales and sorting 
books for almost  11 years.  Maria is our 
new president; she is a stay-at-home 
mom and teaches for the Natick Public 
Schools.  Grace is also a long-time and 
tireless book sale volunteer and has 
graciously consented to be our scribe. 
Patricia is a member of the Morse 
library staff and is our library liaison. 

This is also the time to say goodbye 
and thank you to Barbara Sanchez, 
Barbara Laderman, Anne O’Keefe, 
J a m e s L a w r e n c e A r c h e r, M e g 
McCarthy, and Susanne Stern. They 
served the Friends with tireless 
dedication these past years.

The past six months have been 
very productive for the Friends.  We 
successfully  adapted and accepted 
credit card payments at the September 
book sale.  The new Book Nook  is set 
up and proving to be very popular with 
the patrons.  Look for it on your right 
as soon as you enter the library doors. 
You can now purchase books from this 
area. The website can now accept 
online payments for renewals and new 
memberships.  We continue to provide 
funds for various children’s, adult, and 
YA programs, museum passes, large 
print books, speed reads, fish tank 
maintenance, the National Library 
Week, and bookmobile support.  We 
will continue to work very  closely with 
the library to identify and fund those 
needs that are not supported by the 
library budget.   

Looking forward, the Friends 
have received several requests from the 
library.  A major concern is the library’s 
aging bookmobile, already  in its 17th 

year.  The bookmobile visits many 
Natick neighborhoods, senior citizen 
housing, other living facilities, and the 
U.S. Army Natick Soldier Systems 
Center, thereby  providing many library 
services to those who are unable to visit 
the library itself.  Rose Huling, the 
bookmobile’s indefatigable maven, 

continued on page 5



69 Friends Volunteers
27 Natick High School Volunteers

30,000 books
More than $9,000 earned

Books galore, satisfaction and fun
PRICELESS!

By Pam Koskovich
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 The numbers are astounding when they’re 
added up, and this is what a 2-day Book, Bake and 
Music Sale brings to our library!  The Sales, held 
3 times a year by the Friends of the Morse 
Institute Library, are the largest source of revenue 
the Friends use to support the Library.  Every one 
of our 96 volunteers was essential to the success 
of our recent sale on September 19th and 20th.   
Of the estimated 30,000 books that are stored in 
readiness, approximately 16,000 were sold, and 
several thousand more were donated to charity at 
the close of the sale. Due to the generosity  of our 
Friends and library patrons who bring in their 
“gently-read” books to replenish the supply, the 
storage room quickly fills up again for the next 
sale.  (You can always bring your book donations 
to the carts at the right as you enter the Library’s 
main lobby area.) 
  Our September sale grossed a total of 
$9,442 for the Friends, and we expect the sale 
coming up on January 23rd & 24th to be an even 
bigger success!  For the first time in September, 

the Friends were able to process credit card 
payments and we expect to continue the practice 
for the January  2016 sale.  Without revenue from 
the book sales, the Friends’ couldn’t support the 
Morse Institute Library’s services including speed 
read books, large print  books, museum passes, 
and programming for adults, teens, and children.  
Without  such a large number of enthusiastic and 
energetic volunteers, the sales can’t  happen.  You 
can email  friendsofmorse@gmail.com to become 
a part  of this friendly and enthusiastic volunteer 
crew!  There are many ways to help  out with the 
book sales. You can bake goodies, help at the bake 
sale table, answer patrons’ questions or assist 
those who need extra help making their book sale 
choices, keep the sales room organized during the 
2-day sale, and, of course, help with set up  and 
take down.
  The sale dates for 2016 are on the 
calendar:  January 23–24, May  14–15 and Sep-
tember 17–18.  Mark your calendar.  See you in 
January!

 Many thanks to all who stopped by the 
Stop and Shop Grill and Five Guys Burgers and 
Fries in Natick during our summer fundraisers.  
Together, we raised $560.93 to add to our coffers.  
We send our thanks for hosting these fundraisers 

every  summer and a mighty shout-out to grill 
master, Ken, and his able assistants.  You rock!
 Please come and join us again next year 
for more summer deliciousness.  Watch for our 
summer fund raising announcements.

Summer Fundraisers
by Maria Tumang

mailto:friendsofmorse@gmail.com
mailto:friendsofmorse@gmail.com
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continued from page 1

 I have a very  important shout out: We would 
not be able to keep  our bookmobile on the road 
without the invaluable assistance and services from 
the truck division of the Natick Department of Public 
Works. Tom Collins and his excellent crew are key 
members of our team and keep our 17 year old 
bookmobile running smoothly. 

We are so fortunate to have the bookmobile.  But is 
this resource somewhat of a rarity? 

 Here are the towns in Massachusetts with 
Bookmobiles: Beverly, Chicopee, Natick, New 
Bedford and Worcester (which has two vehicles). 
There are over 850 bookmobiles in the United 
States. This number is trending upwards again. 
Communities are seeing that it is more cost effective 
to have a mobile branch rather than a building. This 
does not include bicycles, boats, animals or other 
unique ways to get books to people. 

What were some of the ideas you picked up at the 
conference? 

 There are so many  ways to deliver library 
services to people using vehicles in a variety of 
ways: 
 East Baton Rouge, Louisiana just added a 
high-tech, bus-style bookmobile called “Digi-Blue,” 
which has laptops and other electronic equipment. 
Library staff members teach computer classes in it to 
enable people to become more digitally literate in 
this rapidly evolving technical world. 
 Other libraries are using specialty-equipped 
vehicles, such as a van or a step-van to have the 
flexibility to change out the contents in order to 
serve diverse populations (seniors, preschools, etc.). 
There are also a number of libraries that are doing 
outreach services in other ways, such as using a 
library vehicle (typically a Dodge delivery  van), a 
bicycle, a little red wagon or other option. 

 Almost every library  in America is doing 
some sort of outreach service for their community. 
We bring books (or other materials) to commuters, 
seniors, folks in nursing homes and incarcerated 
individuals; do story times with home day cares; 
drive to military facilities, farmers‛ markets, food 
pantries, and so much more.  At ABOS, I heard 
about a library staff that  goes to the roller derby 
facility in their town on a monthly basis. There are 
so many ways to connect with people. 

Did this experience shake loose some additional 
insights? 

 Although we live in the “electronic/digital 
era,” people are still seeking new ways to connect 
with others and to sort through all of the information 
that is out  there. People will need to have guidance 
and help to navigate through the massive amount of 
“stuff” that surrounds and even bombards us 24/7. 
Libraries offer resources and ways to make sense of 
it all – in a way that works for the individual.  
Libraries are places where it does not matter who 
you are or where you come from: 

 •   Child, teenager, adult, or senior
 • Working class, poor, middle class, 
comfortable, wealthy, or just getting by 
 • Just learning English, starting to speak 
words, or a lifelong citizen  
 • Student, teacher, self-educated, or highly 
educated 
 • Reader or non-reader, listener or movie 
viewer, chess player or knitter, tutor or student, 
information seeker or simply a bathroom user 
 • Color, race, gender, sex, orientation and 
nationality doesn’t matter 
 • Able bodied or differently abled 
 • Sighted, blind or somewhere in the middle - 
you are welcome at the library  – no questions asked. 
We are here to assist you. 

continued on page 6
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Treasurer’s Report
by Donna Freedman

 The new fiscal year for the Friends of the 
Library began on September 1, 2015. With your 
help  and participation, we have been steadily 
moving forward with our fundraising efforts. 

 We currently have 450 members in good 
standing. We have a large number of renewals that 
were due at the end of the last fiscal year that have 
not yet renewed. Our membership revenue for last 
year was down $1,200 from fiscal year 2014. We 
rely  on these memberships, in conjunction with 
our fundraising efforts, to provide significant 
support for the Morse Institute Library’s many 
worthwhile projects.

 This fiscal year (2016) we have pledged 
$33,800 in support to the Library. This includes 
speed read books ($8,000), museum passes 
($6,000), bookmobile large print  books ($2,000), 
National Library Week ($3,000) and other library 
programs ($14,000).  The Friends also cover the 
monthly maintenance of the salt-water aquarium 
which they purchased for the children’s room.  
Last year’s annual cost  for maintenance was 
$2,697.

 We have been busy over the last few 
months.  Last summer, Stop & Shop Grill and Five 
Guys Burger & Fries (with their Give Back Night) 
helped us raise $560.93 and we brought in $479 

from our Natick Days mini golf game in 
September.  The September book sale raised over 
$9,000, including $600 from the bake sale and just 
under $100 from bookmarks that were also sold. 
They  were made and donated by the Morse 
Institute Library  Stitchers.  For the first time, we 
offered the ability to pay by credit card.

 The Book Nook continues to be a great 
draw.  During September and October 2015, the 
Book Nook has raised $633.85 of which $33.38 
was paid directly to the Library’s General Fund.

 During October, the Friends paid for the 
staff appreciation lunch which was enjoyed by all 
who attended.  Thank you to the Friends who 
volunteered, planned, and served the lunch. Ad- 
ditional fundraising events are planned for after 
the first of the year, the first  being the January 
Book Sale on January 23rd and 24th. We look 
forward to seeing many of you there.

 Please don't forget to renew or join the 
Friends of the Morse Institute Library with your 
tax-deductible donation and membership.  You can 
mail it directly  to The Friends of the Morse 
Institute Library, 14 East Central Street, Natick, 
MA 01760 or drop it off at the front desk while 
you check out all the library  is able to offer you 
and your family.

along with the services of the DPW, has been 
keeping the bookmobile going.  However, despite 
their best efforts, age is taking its toll, and it will 
soon need to be replaced.  The Friends will be 
working with the library exploring ways to replace 
the bookmobile and keep it an integral part of the 
Morse Institute Library.

Don’t forget to put the 2016 book sale 
dates (Jan. 23–24, May 14–15 and Sept. 17–18) 
on your calendars.  We are always looking for vol-
unteers who can give us some valuable time.  
Without  your help we simply cannot have a book 
sale.  Please contact morsebooksale@gmail.com.  

President’s Column continued from page 2

mailto:morsebooksale@gmail.com
mailto:morsebooksale@gmail.com
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Did you have any other “take-aways” from this 
year‛s bookmobile and outreach services 
conference?

 Bookmobile and outreach services are vitally 
important.  We bring the library to those who are 
unable to come to the library.
 Pamela Leffler, library director of the St. 
Charles Public Library in Illinois, shared her 
thoughts about homebound deliveries: “I saw how 
much these people needed the service that I was 
providing.  For many of my homebound delivery 
patrons, their world narrowed to the facility they 
were in, their homes or the walls of their room.  I 
was often the only person they  would see that day  or 
week or sometimes even month.  I was doing more 
than just bringing them books, audiobooks or DVDs 
- I was bringing them the outside world.  The small 
interactions that we had together, allowed them to 
feel more a part of the community."
 I was grateful that she could put the words 
together in such a great way to express these thought 
about what we do. Her words explain the importance 
of the connections that we make.  Bookmobiles go to 
the people where they are, whether it is work, home, 
community  location, nursing home, special events or 
elsewhere. We come to you!  Here is a thought: This 
may evoke the good feelings of when we were more 
connected to each other. We knew our neighbors, 

doctors made house calls, sales and service people 
knew who you were and your preferences, the 
butcher knew that  you liked your ham sliced thicker, 
and so on. You are a person, not a number.  One 
small action can make a huge difference in another 
person‛s life. The results may not show until years 
later.  
 I was amazed at all of the different ways to 
deliver outreach services. I may not have an 
immediate use for an idea, but I have a file to keep it 
in for future reference. 
 Planning for our present and future services 
is the key! Take a look at  where you are now, where 
you will be in the future (5 or 10 years). Com-
municate with and embrace all of the stakeholders in 
the process. Consult the past  for its many  lessons but 
remember that change is inevitable.  Ask “what if?”  
Allow people time to ponder ideas – an idea that 
might not work now may lead to an answer (or more 
questions) in the future.
 Smaller mobile vehicles generally have a 
working life of approximately  7–10 years.  If you get 
more years of service, consider yourself lucky  and 
thank your vehicle maintenance team.  The time to 
start saving and planning for the next vehicle is 
when you take delivery of the new vehicle.  
 I have the best job in Natick.  I am humbled 
and honored to be able to serve the people who live, 
work and spend time in our community.

continued from page 4

 Friday, October 23rd was the perfect day for 
the last  picnic of the season.  The weather was brisk 
and pleasant and all employees were present for their 
staff development day.  The Friends offered up 
picnic fare of fried chicken, potato salad and 
coleslaw, along with roasted vegetable sandwiches.  
Apples, pumpkin cookies, and cider added to the 
festivities.  Fran Weiss, Sue Mandell, Fran Guthery, 
Pam Koskovich, Shirley Lowe, and Grace Mahoney 
served heaping portions.  At each place setting we 
left leaf bookmarks and gift certificates to the Book 

Nook located in the library  lobby, showing our 
appreciation to an outstandingly pleasant staff who 
are dedicated to helping the Natick community every 
time they step though the library doors.

Staff Appreciation Luncheon
by Sue Mandell
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Name ___________________________________
                 (Please Print)

Address _________________________________

              _________________________________

Home Phone ____________________________

Cell Phone ______________________________

Email __________________________________
We do NOT share our database with any other organization

Yes, I want to join The Friends of the 
        Morse Institute Library.

____ New Member    ____ Renewal

____ $5 Senior/Student

____ $10 Individual

____ $25 Family

____ $30 Good Friend

____ $50 Excellent Friend

____ $100 Devoted Friend

____ Best Friend (Over $100) $ ________

____ Other   $ ________

I want to volunteer!
   Book Sales   Mailings    
  Natick Days "  Special Event

You may be able to double your gift. Ask your 
company about its matching gift policy.

Please make checks payable to:
Friends of the Morse Institute Library.

Join the Friends of Morse Institute Library 
  Mail this form and your tax-deductible donation to:
 The Friends of the Morse Institute Library
 14 East Central Street, Natick, MA  01760



Sunday, January 23

January 23 & 24!

Sunday, January 24
12 noon to 3 p.m.

Great bargains!
Huge inventory!
Books, DVDs,
puzzles, CDs,
records, gifts 
and Bake Sale!!

1. Go to www.morsefriends.org
2. Click on the “Shop Amazon for the Friends”
3. Shop! Shop! Shop!

Renew your Friends’ 
membership AND Get a 

FREE Tote Bag 
(While supplies last)

•  Museum Passes
•  Speed Reads
•  Children’s Programs
•  Adult Programs
•  Teen Programs
•  National Library Week
•  Bookmobile
•  And many other library enhancements!

Your membership dues support:

Go to www.morsefriends.org or Come to the Circulation desk and 
fill out a Membership Form.

(Cash or checks only at the Circulation Desk)

YOU CAN HELP THE LIBRARY THIS 
WINTER BY SHOPPING ON

Saturday, January 23
9:30 a.m. to 4:30 p.m.

http://www.morsefriends.org
http://www.morsefriends.org
http://www.morsefriends.org
http://www.morsefriends.org


Friends of the Morse Institute Library
14 East Central Street
Natick, MA  01760

Friends of the Morse 
Institute Library

www.morsefriends.org

Check the membership
expiration date on
your address label:
Is it time to renew?
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Morse Institute Library
14 East Central Street

Natick, MA  01760
www.morseinstitute.org

Circulation Department
508-647-6520

Reference Department
508-647-6521

Children’s Department
508-647-6522

Morse Institute Library Hours

For information on library hours, please call 508-647-6520
or check the library website at:  www.morseinstitute.org

The library will be closed on the following holidays:

Wednesday, November 25* – Thursday, November 26 – Thanksgiving

Thursday, December 24* – Friday, December 25 – Christmas

Thursday, December 31* – Friday, January 1 – New Year

Sunday, January 17 – Monday, January 18 – MLK Day

Friday, January 29 – Staff Day

Sunday, February 14 – Monday, February 15 – President’s Day

                          * Closed at 2:00 p.m.

 Monday to Thursday  10 a.m. – 9 p.m.

 Friday to Saturday  10 a.m. – 5 p.m.

 Sunday     2 p.m. – 5 p.m.

http://www.morsefriends.org
http://www.morsefriends.org
http://www.morseinstitute.org
http://www.morseinstitute.org
http://www.morseinstitute.org
http://www.morseinstitute.org

